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I. FIND THE APP IN THE APP STORE
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ol e 30 Q ONCEYOU ARE INTHE APP STORE, LOCATE THE SEARCH
TAB INTHE BOTTOM RIGHT CORNER
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2. ENTER MIDOHIOCOOP INTO THE SEARCH BAR
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3. ONCEYOU FIND THE APP TOUCH THE DOWNLOAD
BUTTON AS SHOWN ABOVE.
THE APP WILL DOWNLOAD TO YOUR DEVICE.




HOW TO DOWNLOAD THE
MID-OHIO APP

Android
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1. FIND THE APP INTHE GOOGLE PLAY STORE
HOME GAMES MOVIES & TV MUSIC

= Google Play

TOP CHARTS CATEGORIES

New + Updated Games MORE

TOP CHARTS CATEGORIES EDITORS' CHOI '
New + Updated Games MORE
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HOME GAMES MOVIES & TV MUSIC

Words With i WordConnect : MaddenNFL  © New
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a4e FREE 47+ FREE 45e FREE 42¢
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ONCEYOU ARE INTHE GOOGLE PLAY STORE,
USE THE SEARCHTAB AT THETOP OF THE SCREEN



2.ENTER MIDOHIOCOOP INTO THE SEARCH BAR
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3. ONCEYOU LOCATE THE APR TOUCH THE INSTALL
BUTTON AS SHOWN ABOVE.
THE APPWILL DOWNLOAD TO YOUR DEVICE.

HOW TO LOG INTO THE APP



AFTER THE APP IS DOWNLOADED GO AHEAD AND OPEN uVarzon JE — RGSZAME . 3 00X I
IT UPTHIS ISTHE SCREEN YOU WILL SEE ?) =
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Acct No/User |D:
Password:
Acct No/User ID:
Remember Acct No/User ID 0 4—
Password:
Remember Password 0 4_

Remember Password
Forgot Password ?

Forgot Password ?

IFYOU DON'T WANT TO HAVETO PUT YOUR USERNAME
AND PASSWORD IN EVERY TIME BE SURE TO TURN

e — THE REMEMBER BUTTON TO “ON"

Acct No/User 1D}

Password:

Remember Password

Remember Acct No/User ID (>

ONCE THIS IS DONE JUST PUT YOUR
USERNAME AND PASSWORD IN.



USING THE APP
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THESE ARETHE LISTS =—=9» Account List
OF ACCOUNTS YOU HAVE

--ﬁm“z]
Show AllAccounts TO SHOW ALL ACCOUNT SLIDE

THIS BUTTON
Account: 117692-004
Name: MID OHIO ENERGY OFFICE
Account Status:  ACTIVE PPM TOUCH HERETO OPEN ACCOUNT
Meter: 110982163 INFORMATION
Due Date:
Balance: 271.60

This is what you will see once you are logged in
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S

92-004

ount In

Srvc. Addr:  MARION OFFICE METER

Status: ACTIVE PPM Due Date:

Balance:  $271.60 T €«— TOUCH HERETO PAY NOW

Notfications: @) < TO RECEIVE NOTIFICATIONS
~ ABOUT YOUR ACCOUNT

gllAccounts SLIDETHIS BUTTON

Account Due Date Balance

117692-004 — $271.60 Q

TOUCH HERETO PAY FOR

Amount Due: $ 0.00 r— ALL ACCOUNTS

This Is what you will see if you open Account Information

USING THE APP

Alerts



TO ACCESS YOUR ALERTS START ON THE HOME PAGE

wil Verizon & 1:08 PM ¥ 83% =)
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wil Verizon & 1:08 PM < 83% mm)

=2 o

Show All Accounts |

Show All Accounts A Ll
= Name: MID OHIO ENERGY OFFICE
Account Status: ACTIVE PPM

Account: 117692-004 Meter: 110982163
Name: MID OHIO ENERGY OFFICE Due Date:
Account Status: ACTIVE PPM Balance: 271.60
Meter: 110982163
Due Date:
Balance: 271.60

ONCEYOU ARE INTHE APPS HOME PAGE TOUCH THE
TOP LEFT CORNER WHERE THE RED ARROW IS

wil Verizon & 1:09 PM < 82% =)
ONCEYOU DO THISTOUCH ALERTS = e
¢ =

LOCATED ONTHE BOTTOM LEFT =

7692-004

wil Verizon & 1:09 PM ¥ 82% w.)
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E-Mail ID:
Mobile No: = s
§ Srve. Add
Account List Mobile Service Provider:
Status:
Account Information A Smart Device(s):

oy o Currently there are no Smart Devices registered for
Create User ID Notificatio this account. To register a device, you should
enable Push Notifications from the same Device.

Bill Histo -
é ooy
Make Payment 76050 Alert me when the profile is updated.
Text Message
Auto-Pay =
Email b
Payment Histo Pt
: 4 Push Notification
Usage Graphs
— Alerts THIS ISWHAT YOU WILL SEE WHEN YOU HIT THE ALERT
) = BUTTON.THERE ARE MANY OPTIONS TO ADD ALERTS
Sign Out Amount [ TO DIFFERENT THINGS DEPENDING ON YOUR SET-UP JUST

e — SCROLL THROUGH AND SELECT YOUR ALERTS.



Account Profile Change

Alert me when the profile is updated.

Text Message Q

Email

Push Notification

TO TURN OFF AND ON ALERTS JUST
TOUCH THE BUTTON,WHEN IT IS GREEN
IT MEANS THE ALERT IS ACTIVE

USING THE APP

Outages



—pp Report an Outage

TO REPORT AN OUTAGE,
START ONTHE HOME SCREEN

wil Verizon & 1:08 PM < 83% mm)

=2 o

| AccountList 117692
Show All Accounts
Account: 117692-004
Name: MID OHIO ENERGY OFFICE
Account Status: ACTIVE PPM
Meter: 110982163
Due Date:
Balance: 271.60

NEXT, SELECT REPORT AN OUTAGE
LOCATED ONTHE BOTTOM LEFT

!l Verizon 1:09 PM + 82% mm)

Account List Stve. Add
Status:

Account Information Billance:

Create User ID Notificatio|

o All Accc

Bill History [

Account

Make Payment
Auto-Pay
Payment History

Usage Graphs

Alerts

Sign Out Amount [
S ————————————
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Show All Accounts |
Account: 117692-004
Name: MID OHIO ENERGY OFFICE
Account Status: ACTIVE PPM
Meter: 110982163
Due Date:
Balance: 271.60

ONCEYOU ARE ON THE HOME SCREEN, TOUCH THE
‘FEATURES' ICON INTHETOP LEFT CORNER

‘Report an Outage
Report an outage by calling: (888) 363-6446 u
Outage Details I

Contact Phone: = =

Confirm Power Out: (>

Comments:

Report an Outage

THIS ISWHAT YOU WILL SEE WHEN YOU HIT THE REPORT AN
OUTAGE. PLEASE JUST PUT YOUR PHONE CONTACT, IFYOU
CAN CONFIRMTHE POWER OUTAGE, AND ANY COMMENTS
YOU MAY HAVE ABOUT IT. FOR EXAMPLE,YOU SEE ATREE FELL
ON THE POWER LINES BESIDE YOUR HOME.



wil Verizon LTE
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TOVIEW A CURRENT OUTAGE MAP...
START ON THE HOME PAGE, TOUCH

WHERE THE RED ARROW ISTO VIEW DETAILS

wil Verizon LTE 8:52 AM < % 100% == :
a ?J Srvc. Addr: MARION OFFICE METER
; Status: ACTIVE PPM Due Date:
: - Balance:  $271.60
Show All Accounts
= Notifications: e
Account: 117692-004 All Accounts
Name: MID OHIO ENERGY OFFICE
Account Status: ACTIVE PPM < Account Due Date Balance
Meter: 110982163
Due Date: 117692-004 —— $271.60 °
Balance: 271.60
Amount Due: $ 0.00
N —

=&

ONCEYOU ARE INTHE APPS HOME PAGE, TOUCH THE

ICON INTHETOP RIGHT CORNER

ONCEYOU TOUCHTHE TOP RIGHT YOU WILL ol Verizon & 2:07 PM + 78% wm |
SEE THIS MENU.TO ACCESS OUTAGES MAP — i.i) =
TOUCH OUTAGE MAP = - =
w'! Verizon & 2:07 PM + 78% w. Outage Map
% e "I'-IJKUII - I‘.‘i. e ) :
= | e ST G )
m Locations
Information
m Facebook
Twitter

Outage Map =

QOutage

ONCEYOU OPEN THE OUTAGE MAPYOU CAN VIEW

WHERE OUTAGES IN THE AREA



USING THE APP

Energy Use Data

TOVIEW USAGE DATA ol Verizon LTE 8:52 AM < % 100% ==
START ON THE HOME PAGE, TOUCH THE ARROW =2<+— o =
TOVIEW ACCOUNT DETAILS - :

wil Verizon LTE 8:52 AM < % 100% == LR

Srvc. Addr: MARION OFFICE METER
Status: ACTIVE PPM Due Date:

Balance:  $271.60

Notifications: 0

Show All Accounts

Account: 117692-004

All Accounts
Name: MID OHIO ENERGY OFFICE
Account Status: ACTIVE PPM < Account Due Date Balance
Meter: 110982163
Due Date: 117692-004 —— $271.60 °
Balance: 271.60

Amount Due: $0.00

ONCE YOU ARE IN THE APPS HOME PAGE, TOUCH THE
o ——————— TOP LEFT CORNER WHERE THE RED ARROW IS




ONCEYOU OPENTHE LIST , TOUCH USAGE GRAPHS
WHERE THE RED ARROW IS LOCATED

w! Verizon 2:55 PM

5

View Chart for: Daily Usages (kWh)
Daily Electricity Usage

Account List

Account Information

Create User ID S
= 200
Bill History 100
Make Payment 0
E & = B 5
Auto-Pay 8 S S S §
S § § § §
Payment History B B - B
.Usage (kWh)
Usage Graphs <=

B Average Temp (°F)
Report an Outage
E3 High Temp (°F)
S ——————————
THIS ISWHEREYOU CAN VIEW YOUR USAGE.
TAPTHE BAR FOR A GIVEN DATE TO DRILL DOWN

Sign Out Amount,
TO HOURLY ENERGY USE DATA FORTHAT DAY.

Alerts




